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You can now monitor the progress of your orders online!   
 
You can search for orders by Order Number, Invoice Number, PO Number or Date 
Range.   
You can search for samples by Order Number only.    
 
Step 1.   Log in to your Account.  
 
Step 2.  Click the Track Orders link.    
 
The Order Tracking page will appear.  Your account name is visible in the greeting.  If 
the account name is incorrect or you wish to search for a different account, click the Not? 
link and begin your search by entering a zip code or SAN.   
 

 
 
Step 3.   To search for orders, select one of the following and enter the appropriate search 
criteria.   

• Order Number  
• Invoice Number  
• Purchase Order Number - A date range is required when searching by 

Purchase Order Number.  You can enter any date range but the range cannot 
exceed a 1 month period.   

• Date Range – Cannot exceed a 1 month period  
 
Note:  Order Number is selected by default.   
 
To search for a sample, select Order Number.    
 

 
 

Click here to 
search by zip 
code or SAN 
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Example of Purchase Order Number Search  

 
 
 
Step 4.  Click the Search button.   
 
Note:  When you search by date range only, all orders within that range will be displayed 
as shown in the example below.   If the list contains more than 25 orders you can modify 
the number of orders you wish to display on the page by selecting a number from the 
results per page menu or click View All.    Click on any column heading to sort this list.   
 
 

 
 
 
To view order details click on the Order Number.   Note:  To return to this list from the 
order detail page, click the Back button on your Internet browser.   
 
 

Enter the Purchaser Order Number 

Enter the date range (cannot exceed 1 month)

   



 

  3 

 
 
Information about your order will be displayed.  The product list contains shipped status 
and Invoice and Shipment reference numbers for each line item.   If the shipped status is 
‘In Process’ the expected delivery date may or may not be available.   If the Invoice and 
Shipment details are not visible on the screen, click the reference number to jump to that 
section or scroll down the page.   
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Click Start New Search to clear all previous search criteria and begin a new search.    

Click on 
any 
tracking 
number to 
view 
delivery 
details 
from the 
carrier 
website


